
CONNECTIONS

Opening doors to 
mental healthcare 

so people can cope, 
heal, and thrive

YFC Counselors Make Impacts That Matter
In this issue, we feature success stories from two of our therapists: Bithynia 
Abarca, MA, AMFT and Denise Ramirez, MA, LMFTA. Continue 
reading to learn how they both helped clients improve relationships and 
overcome hardships. You can also listen to Bithynia and Denise discuss 
these stories in audio clips as part of the newly released YFC Staff Spotlight 
Series. Get exclusive early access to their full stories and other staff 
spotlights by emailing Alyssa Pullin at apullin@counselingforall.org today!

Denise: A couple years ago, I worked with a Mexican American adolescent 
who came in struggling with having a healthy relationship with their dad. 
The strained relationship meant that the client was not talking to dad and 
was asking, “why doesn’t he like me?” Both dad and mom were native 
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Spanish speakers, which added a cultural layer to 
treatment that I successfully managed. 

Previously, the client’s brother and mom came in, but 
dad was reluctant. It took a couple months until we 
encouraged dad to come into therapy and for the  
client to feel comfortable with him there. 

Finally, he did join us, and although he felt willing  
to come in, dad still showed resistance. In the first 
session he came in with arms crossed with an air of 
waiting to hear what his child had to say about him. 
But I reassured him and explained that it was not an 
attack on him, it was just family therapy. Later, he  
left that first session with such a different perspective  
on therapy. 

I ended up working with the family for a couple 
months and witnessed significant progress with them. 
For instance, I taught them how to meditate together 
as a family. They practiced it in session, and I was 
happy to learn one day that dad practiced by himself  
at home after work! 

Out of all the family members, I did not expect dad 
to do this. Yet here he was trying to apply what he 
had learned in therapy at home. As we got closer to 
completing treatment, I noticed that this family was 
much closer than before. They were laughing together, 
making jokes, going out to eat, having healthy 
arguments, and coming back together as a unit. 

This is one of my favorite success stories here at  
YFC. To see those transitions, paradigm shifts, and  
the ability to go against cultural norms not only in  
the individuals but also in the family system was so 
special.        

Bithynia: I have a client who went through extensive 
childhood trauma. At the time, it limited her ability 
to interact with one of her parents in a healthy way. 
In session, we processed through that trauma while 
the client learned her own value and rights as an 
individual. 

We grieved her past and allowed her to feel angry  
with her parent. The client gave herself that  
permission from within. 

In the past, this client had seen her parent as 
nonhuman, or as a greater force of evil. We looked 
back at what her parent’s history could be and  
reflected on anything in the past that could have 
caused the parent to act in such a way. Through this, 
the client grew to see her parent as more human than 
before treatment. 

Over time, she learned to engage with her parent in 
a way that didn’t make her feel fear. She discovered a 
newfound sense of liberation, understanding that she 
could now talk to her parent and view her parent as 
another human being. 

Now, in session, she often brings up how she doesn't 
fear her parent anymore, and she thanked me for how 
I’ve helped her. I always say in return, “I wonder how 
many thanks you’ve given to the person in the mirror. 
I wonder how often you say thank you to yourself 
because that’s the person who worked so hard to heal. 
You gave yourself so much permission, space, and 
patience to get here.” 

I think about that client a lot now, and it really is 
incredible just to get to that place and continue to  
be there. 

  
These stories from Bithynia and Denise are just two of 
many cases where YFC therapists have guided clients 
toward better mental health. In fact, almost 90 percent 
of YFC clients report that what they learn in therapy 
leads to positive changes in their lives. 

Every day, whether we know it or not, we walk 
past people who have benefitted from exceptional 
counseling services. You likely know at least one 
person who has improved their life with therapy. 
Maybe that person is you. Maybe that one person can 
receive treatment because of you. Here at YFC, we’re 
on a mission to walk with people on their journey so 
they can cope, heal, and thrive. Are you in?
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From the Executive Director       

Dear Friends,

In times of crisis, people find ways to 
come together, solve problems, and 
make good things happen. During the 
past several months, I witnessed this 
human capacity for perseverance both 
at YFC and in our community at large. 
I participate in groups comprised of 
many Lake County leaders, such as 
the Mental Health First Aid Advisory 

Board and the Steering Committee for the Lake County 
Community Action Plan. I also serve as Vice-Chair of the 
Alliance for Human Services. 

When COVID-19 hit, the Alliance came together for weekly 
Zoom calls to check in and discuss the issues that the 
organizations and the community were facing. On one of these 
calls, one organization’s leader was challenged with feeding 
a large portion of a vulnerable population after temporarily 
closing due to COVID-19. Fortunately, another director knew 
of a way to supply food and suggested they exit to start their 
own call and discuss solutions. Through connecting and 
collaborating, they were able to successfully feed the people  
in need. 

Great things like this happen when all the key players work 
together. It is true that who you know matters. We could 
know all the answers or solutions, but if we did not have the 
right relationships or understand how to work together within 
the system, we would not be where we are today. 

It is moments like this that reinforce why I participate in 
system-level groups—they foster collaboration, promote 
knowledge-sharing, and eliminate redundancies. Together, 
at the organizational level, we facilitate relationship-building 
and expedite problem-solving. These groups cultivate an 
environment that enables us to use resources wisely, to do our 
best work, and to provide value to the greater community, all 
while achieving our unique yet interconnected missions. 

Going back to in-person school 
activities after a long period of 
remote learning can stir up many 
different emotions in children,  
teens, and parents. 

Our experts, Marianny Arribas, MA, 
MS, LCPC and Carolyn Parker, MA, 
MS, LCPC, offer these three tips for 
back-to-school season this year.

Notice your emotions.
Identifying, expressing, and 
sharing emotions can help 
students and parents navigate 
the uncertainty of back-to-
school.

Find or create a safe 
place to feel.
Make sure to find or create a 
safe place where students’ 
emotions can be heard and 
validated.

Personalize your 
self-care.
Self-care looks different for each 
person. It can mean anything: 
exercising, movie nights, asking 
for help, taking a day off, going 
to therapy, standing up for 
yourself, and much more. Find 
what works for you!continued on back page
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SAVE THE DATE!
We are bringing back our Annual Gala!  

Saturday, April 9, 2022
Cuneo Mansion & Gardens

Our year-long 60th anniversary celebration will not only include the Gala on 
April 9th, but also a family-friendly homecoming event in early fall, and a 
commemorative book/yearbook!

We will need volunteers to make all of this happen. If you are interested in 
finding out more about volunteer opportunities, please contact Mike Bates, 
Director of Advancement at mbates@counselingforall.org

Youth & Family Counseling
1113 S. Milwaukee Ave., #104

Libertyville, IL 60048

Phone: (847) 367-5991

CounselingForAll.org

facebook.com/YFCLibertyville

Youth & Family Counseling helps people 
of all ages and all walks of life cope with 
life’s challenges and heal from traumatic 
events. We believe everyone should 
have access to mental health treatment 
when they need it—the well-being of 
our children, families and communities 
depends on it.

Board of Directors
Michael Thompson, President
IFM Services at Flagship Facility Services, 
Inc.

Gary Holland, Vice President
Holland Safety Equipment

Ladecia Friel, RN, BSN, Secretary
Novartis Pharmaceuticals

John Wilcox, Treasurer
Allstate Insurace Company

Jack Borre
UL

Donna Campagna
Retired IT Executive

Brandon Ewing
Baxter Credit Union (BCU)

Charlie McLaughlin
CBRE 

Thomas Miller
Pet Factory

Leadership Team
Janelle Miller Moravek
Executive Director

Michael J. Bates, MS, CFRE
Director of Advancement &  
Strategic Gift Initiatives

Christine E. Spuhler, MA, LCSW
Director of Counseling

I feel hopeful and inspired each time I join forces with these motivated 
organizations and individuals. In terms of YFC, being a member of 
the Alliance has led to new donor partnerships, new connections with 
key players, and a better sense of the mental health landscape. In turn, 
we can tailor our approach and services in response. This is why I 
consider each new opportunity as a chance to further the YFC mission 
and to fill an unmet need in the community. 

As YFC’s Executive Director, every action or decision I make runs 
through the filter of "how will this benefit YFC and the community?" 
It is fulfilling to know that being a partner in the Alliance has made 
such a meaningful impact, especially during this disruptive pandemic.

Now more than ever, the social determinants of health matter 
for all of us. Our clients, our community, and our nation have all 
experienced the challenges of COVID-19 and over the past eighteen 
tumultuous months, meeting clients where they are at depends on us 
understanding these difficulties. I am proud that our knowledge and 
work in systems-level groups helps us succeed in our work at YFC. 
Thank you for your continued support.

Janelle Miller Moravek                                                                                     
Executive Director         
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